
Social Services Client Logic 
How SSE Pulls in Clients in the All Purpose Navigation 
CaseWorks follows a set of steps to determine the primary participant. The updated logic includes 

improved considerations for: 

• The middle name and middle initial
• Jr., Sr., and other suffixes
• If there is no match in the Description field for the last name (matches only based on the first

name if no last name match is present)

Troubleshooting Client is Not found in CaseWorks Search Results 
If a case is not appearing in CaseWorks: 

1. Ensure the client address(physical) has been entered in SSIS

2. Ensure there is a Case Manager assigned to the Case

3. Ensure that Unit assigned to the case is recognized/implemented in CaseWorks

If CaseWorks is not recognizing the correct client in the APN, the following steps can be taken to assist in 

identifying the primary participant: 

1. Check how the client name has been entered in the Description field

2. Ensure the client has been assigned to the proper unit in SSIS

3. Check the Client’s Agency of Service (this should be set to your county)

4. Contact CaseWorks Support

SSIS Client Information 

CaseWorks All Purpose Navigation 



1. Ensure the client address(physical) has been entered in SSIS
2. Ensure there is a Case Manager assigned to the Case
3. Ensure that Unit assigned to the case is recognized/implemented in CaseWorks
4. If all the above is confirmed, assign the primary participant the Licensing Title "applicant" 

Troubleshooting Client is Not found in CaseWorks Search Results - For Licensing Units 




