Determining Legacy or CurrentGen

Unsure if your County uses CaseWorks Legacy or CaseWorks CurrentGen? Finding out
which your County uses is quick and easy and will help inform a few things in your
CaseWorks experience.

How to Determine if your County uses CaseWorks Legacy or CurrentGen:

Open an Edge browser and navigate to any CaseWorks homepage. At the top of your
browser, look to see if you have an Internet Explorer Compatibility icon as shown below:
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What Does This Mean for Me?

Every 6-8 years, CaseWorks provides platform upgrades as part of CaseWorks continuous
delivery model to ensure the software is running on the most up to date SharePoint
platform. Many CaseWorks Counties have already moved to the upgraded platform, which
we call, “CurrentGen”. The CurrentGen environment has the most up to date feature
releases, which is why our User Manuals are currently split between Legacy and
CurrentGen environments. Simply navigate in the CaseWorks Knowledge Base to the User
Manual that corresponds to your CaseWorks environment to review information relevant to
your County.

Soon all Counties will be on the CurrentGen platform and Legacy User Manuals will no
longer be necessary. Thank you for your partnership during this transition!



